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Shelters and Other Victim Services

Many readers, like the jurors in Shelby’s case, probably assume that crisis services, such 
as battered women’s shelters, are readily available and easily accessible. But they were, 
in fact, “virtually nonexistent 30 years ago” (C. Sullivan, 2011, p. 183). As we learned in 
Chapter 1, IPV was not recognized as a social problem in the United States until the 
1970s. At that time, social activists, especially those involved in the women’s liberation 
movement, organized the first emergency services for women fleeing abusive intimate 
partners (Ake & Arnold, 2018; Schechter, 1982). Although these services provided shel-
ter to battered women, they were not shelters as we know them today; they were typi-
cally rooms offered by private citizens, primarily women opening their homes to other 
women who needed help (N. Allen, Larson, & Walden, 2011; C. Sullivan, 2011). As 
public and political awareness of the problem grew, more shelters and other services for 
IPV victims became available, supported by both private and public funding (Ake & 
Arnold, 2018; Schechter, 1982).

Currently, there are more than 2,000 battered women’s shelters in the United States 
(N. Allen et  al., 2011). Shelters offer a variety of programs and services, including 
24-hour hotlines, counseling, support groups, transitional housing programs, financial 
education, employment training and assistance, legal advocacy, and programs specially 
designed for children (Renzetti & Follingstad, 2015; C. Sullivan, 2011). Some shelters 
also offer programs for underserved groups, such as lesbians, immigrant women, and 
women with substance use problems (N. Allen et al., 2011; Dasgupta, 2000).

•• The victim feels guilty and responsible for the abuse, often because the abuser has convinced 
her that it is her fault. If only she would do something—or not do something—he wouldn’t 
become so angry with her. She may also believe it is her responsibility to maintain family 
harmony and keep the family intact.

•• The victim is socially isolated. Restricting the victim’s interactions with family, friends, neigh-
bors, and coworkers is a common tactic of coercive control used by abusive partners. The victim 
may feel like she has no one to whom she can turn for help, and such feelings may be exacer-
bated if family members pressure her to stay with the abuser because they believe divorce is 
wrong or a “sin” or that it will harm the children.

•• The victim feels embarrassed and ashamed. The victim may come from a cultural background 
that values “family privacy” and discourages family members from “airing their dirty laundry.” 
If the victim is middle class or more affluent, she may believe that IPV only occurs in working 
class or poor families, and fears the stigma she will incur if the abuse is discovered. She also 
may not want to tarnish the abusive partner’s reputation or cause problems for him at work, 
in their church, or with relatives and friends.

SOURCE: Adapted from Buel, 1999.
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